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Information about the $400 Property Tax Rebate 

 
Check the Status of Your Rebate 

To date, Finance has mailed over 635,000 rebate checks to homeowners throughout the 

City, totaling over $254 million. Please refer to "Replacements for Rebate Checks" below if 

you did not receive your rebate check and feel that you were entitled to one. 

Replacements for Rebate Checks  

There are many reasons why you might need a replacement rebate check: You lost the 

check; your dog ate it; you accidentally destroyed it; the check was lost in the mail, so 

you never received it; the check had the wrong name on it; or the name was misspelled. 

Whatever the problem, call Finance Customer Assistance at 212-504-4080 or  

contact them online to request a replacement check. 

If you received a check made out to a former owner, please return this check to: 

Rebate Correction 

NYC Department of Finance 

1 Centre Street – Room 500 

New York, NY 10007 

[Remember to tell them your name, address and phone number] 

You may not need a replacement check if the check is made out to several owners of the 

property including one who is deceased, you should not need a replacement. Generally, 

banks will allow the living owners to deposit the check. The same is true for a check with 

a misspelled name, unless the misspelling is unrecognizable as your name. 

If have you have already contacted Finance regarding a replacement check, please allow 6 

weeks for it to arrive in the mail. If you did not receive a rebate check, and believe that 

you were entitled to one, please contact them via the e-mail link above. 


